Riverfall

JOB ANNOUNCEMENT-MEMBER SERVICE ASSOCIATE

Location: Tuscaloosa area

Job Description:

RiverFall Credit Union, located in Tuscaloosa, Alabama is currently in search of a Member Service
Associate (MSA). In this position, you will assist with daily account transactions and work to find the right
fit of financial products and services for the member. You'll also enjoy the opportunity to participate in
activities that support our community.

This is a full-time position with benefits. The pay range for this position begins at $16 an hour. Remote
work is not available for this position.

Are you?

e Energetic, friendly, and passionate about helping people?
e Reliable, trustworthy, and professional?
e Flexible, respectful, and willing to grow? ... Come join our team!

Here’s what we are looking for:

e High School Diploma or equivalent

e Banking, retail, or hospitality experience, preferred

e Strong communication and decision-making skills

o Working knowledge of computers, Microsoft Office (Word, Excel, Outlook), and the willingness to
learn our systems

We take care of our people:

¢ Health, Dental and Vision insurance

e Short- & Long-term disability

o Life Insurance, AD&D and more

e 401(k) & Pension Plan

e 20 days Paid Leave annually, bi-weekly accrual

Here’s the best part:
e Monday-Friday day shift with weekends off
e 13 paid holidays off each year

e Agreat place to work that will invest in you!

Interested? Email your resume to: careers@riverfallcu.com



